Envi ronmental Justice Report

The Housatonic River Initiative (HRI) is a broad-based, non-profit
conmmuni ty organi zati on concerned with the clean-up of PCBs and ot her
toxi ¢ substances fromthe Housatonic River, Silver Lake and the

Ber kshire County conmunity. Qur nenbers include sportsnen and wonen,
environnentalists, town and county political |eaders, and concerned
Ber kshire County residents. Based on our decade-long advocacy and our
ability to represent a wide variety of stakeholders, the Massachusetts
Department of Environnental Protection (MDEP) has recognized HRI "as a
primary citizens advisory group for these sites" suggesting that
"interested citizens and other parties are encouraged to join forces
under the HRI unbrella." (Revised PUBLIC | NVOLVEMENT PLAN for the
Housatonic River and the General Electric Conpany Pittsfield D sposa
Sites, prepared by Massachusetts Departnent of Environnental
Protection, April 1995, Pg. 66.). HRI was subsequently awarded grants
from MDEP and EPA to provide technical assistance to Berkshire County.

HRI began its public advocacy for a cleanup in 1992 after nore than a
decade of wi despread public frustration. W felt that only by

mar shal i ng a broad-based citizens group could we propel the clean-up
process forward. Qur mssion has been to educate the comunity and to
foster effective public involvenent in the clean up decisions that
effect the comunity.

A LI TTLE HI STORY

Begi nning is 1932 and continuing on to 1977 when the US EPA banned its
use, GE used large quantities of polychlorinated bi phenyls (PCBs) as an
insulating fluid in its capacitors and transforners. In the process,
enornous anmounts of this toxic chemical |left the 250 acre GE pl ant,

t hrough the drains, |eaking oil tanks, or were transported to the city
dunp and to dunpsites throughout Berkshire County.

As the EPA Region One website states:

“According to GE's reports ...rel eases of PCBs reached the waste and
storm water systens associated with the facility and were subsequently
conveyed to the East Branch of the Housatonic River and to Silver
Lake.”

Forner Manager of Tests for GE's Pittsfield Transforner Division, Ed
Bates estimates that just through the daily loss rate at GE, nore than
amllion and a half pounds of PCBs made its way into the Housatonic
Ri ver

The EPA website recounts the price the river has paid:

“A fish consunption advisory for the Housatonic River was issued by the
Massachusetts Departnment of Public Health (MDPH) in 1982 from Dalton
MA, to the Connecticut border as a result of the PCB contami nation in
the river sedinents and fish tissue. It was |ater amended to include
frogs and turtles. The State of Connecticut also posted a fish
consunption advisory for nost of the Connecticut section of the river
in 1977. In addition, in 1999, MDPH issued a waterfow consunption
advisory fromPittsfield to Geat Barrington due to concentrations in
wood ducks and mallards coll ected by the Environnental Protection



Agency (EPA) fromthe river. Concerns expressed by | ocal residents
regarding possible health effects resulting fromexposure to PCB
contam nati on are being investigated by the NMDPH.”

Massi ve underground plunmes extend fromthe GE plant to the adjacent

nei ghbor hood across East Street into the Lakewood nei ghborhood. These
pl umes have contam nated the groundwat er; underground contam nation
froman old city landfill has rendered usel ess a mgjor acquifer bel ow
the former Epstein Farm

In the 1940s GE instituted a free-giveaway programfor its PCB-
contam nated Fuller’s Earth, a kitty-litter-like substance used to
filter the PCB oil and used to nmop up oil spills. GE told its workers

and local contractors that this material was clean fill and hones,
shoppi ng centers, a local elenentary school were atop the contam nated
material. Honeowners used it to fill in |low spots on their |and.

Lakewood, in particular, a wet and | ow|lying area, took great advantage
of this program

Asimlar fill policy has resulted in w despread contamni nati on of the
oxbow properties. As the EPA website states: “During the 1940s,
efforts to straighten the Pittsfield reach of the Housatonic River by
the City of Pittsfield and the U S. Armmy Corps of Engi neers (USACE)
resulted in 11 forner oxbows being isolated fromthe river channel. The
oxbows were filled with material that was |ater discovered to contain
PCBs and ot her hazardous substances.”

Properties along the river’s floodplain have suffered as well. As the
EPA website history notes: “It appears fromthe historical data that
the floodplain soil PCB contam nation (exceeding 1 ppmtotal PCBs)
falls within the extent of the river’'s 10-year floodplain above Wods
Pond. The maxi mum concentration detected in surface fl oodplain soils
above Wods Pond was 874 ppm with an average of 22 ppm”

Silver Lake, a 26 acre |l ake located across fromthe GE 30s Conplex is
extrenely contani nat ed.

The Al l endal e School is an elenentary school |ocated across the street
fromone of GE's onsite landfills, and was built atop GE's PCB-fill

As the EPA website notes:

“The school buil ding occupies approximately 40,000 square feet within
a property of approximately 12 acres in size. In 1991, a 2-foot soi
cap (wWith geotextile) was placed over nuch of the playground area by
GE. In 1998, sone soil outside the existing cap was found to contain
PCBs exceeding 2 ppmand was renoved by GE. In July 1999, GE, pursuant
to the Consent Decree, commenced a renoval action for the Allendale
School Property pursuant to an Action Menorandum i ssued by EPA on July
12 1999. The work was conpleted in the Fall of 1999.”

The GE Pittsfield site is primarily nmade up of working class
nei ghbor hoods with areas of |ower inconme housing the closer you get to
t he plant boundaries. The target audience for this grant includes the:

1) Lakewood Conmunity - an Italian-American working cl ass
nei ghbor hood.
2) Silver Lake - a low inconme area primarily consisting of

apartments and dupl exes.



3) Mor ni ngside - a | ower incone working class nei ghborhood.

4) East Street Area - a |ow incone area of single hones.
5) Al lendale - a middle class working nei ghborhood.

6) West Side - the | owest incone neighborhood in the city.
7) Housat oni ¢ River floodplain properties.

Each of these nei ghborhood conmunities is inpacted in one way or

anot her by PCB contani nation. For exanple, many former GE enpl oyees
live in Lakewood whi ch borders the Housatonic River. Lakewood is the
site of many of the contanmi nated PCB-fill properties. The nei ghborhood
surroundi ng Silver Lake has been unable to fish or swmin what could
be its recreational center. The residents of the West Side discovered
one of their local parks, the Dorothy Anpos Park, had been built over
PCB- cont ami nated soil, and recently discovered that the King Street
Dump m ght have been contam nated with PCBs. And they have | earned
that the West branch of the Housatonic, which runs through their

nei ghbor hood and whi ch for decades was believed to be free of PCBs, had
significant contani nation adjacent to Dorothy Anpos Park

In late 1997, the USEPA along with its counterparts in Massachusetts
and Connecticut and representatives of the City of Pittsfield, NOAA
and the U. S. Justice Departnent began a series of medi ated negoti ati ons
with General Electric. These negotiations were confidential and many
interested conmunity stakehol ders felt they were excluded. These
negotiations resulted in a Septenber 1998 agreenent which was

i ncorporated as a Consent Decree in 2000 following its lodging in U S.
District Court.

To research and docunent nei ghborhood concerns about toxic

contam nation, local health issues, the renedi ati on process, and public
reaction to the Consent Decree, HRI designed a conprehensive
guestionnaire (Appendix A). Wthin a six week period, researchers went
door-to-door in the seven nost affected nei ghborhoods. 370
qguestionnaires were filled out. A database to tabulate and quantify
the results of the questionnaires was designed and a detail ed
statistical sunmary was created. (Appendix B)

VWhat follows is an attenpt to report on and interpret this inportant
data. It is our hope that interested comunity groups, |local and state
and federal legislators, as well as environnental regulators m ght
benefit froma careful reading of the results. As a recipient of both
state and federal grants, HRl is commtted to doing the best possible
job of providing assistance to our conmmunity, and we know that these
results will help guide our future efforts.

The breakdown of participation by nei ghborhood and percentage of those
wi th personal experience with PCBs, is as foll ows:

Partici pati on by Nei ghborhood:

Al |l endal e 61 (169
Silver Lake 22 (069
West Side 90 (24%

Mor ni ngsi de 20 (05%
Lakewood 120 (32%



FI oodpl ai n 46 (12%
East Side 8 (02%
Bl ank 3 (01%

Do you have any personal experience with PCBs?
Yes 154 No 216 Don’t Know 0 Bl ank 0
Yes 42% No 58% Don’t Know 0% Bl ank 0%

Per sonal experience with PCBs by Nei ghborhood:

Al |l endal e 23 (15%

Silver Lake 7 (05%
West  Side 25 (169

Mor ni ngsi de 6 (04%
Lakewood 68 (449%
FI oodpl ai n 23 (15%
East Side 1 (.5%
Bl ank 1 (.5%

First, it should be noted, that in a small city of |less than 50,000
peopl e, 42% of those who filled out questionnaires reported having
personal experience with PCBs. This speaks to the pervasive nature of
the problemin Pittsfield.

Respondents reported a renarkabl e range of varying experiences: from
occupational exposure at different units at GE Power Transforner

(#2, #13, #14, #30A e.g.) or at the Rowe Nucl ear Power Plant (#3),

resi dential exposure (#12), worked in PCB-renediation cleaning GE Safe
Envi ronment unit (#153), tested for PCBs on Housatonic for Bl asland
Envi ronment al Engi neering, (#220), worked for Maxynillian cleaning
Housat oni ¢ River (#185), dug up transforners while building fence at

Al l endal e (#241), dug up small transformers when he built his house
(#18), worked as firefighter and responded to transformer fires (#320),
cl eaned and | oaded PCB sl udge from GE and transported barrels to
Lanesboro (#341), forner Site Manager at Rose Superfund Site where he
di sposed of transforners (#356), exposure to roads sprayed with PCBs
(#10, #81, #189), high serum PCB | evel s (#26A),ate bullfrogs from
Goodrich Pond (#89), ate fish from Housatonic River (#134), ate fish
fromSilver Lake (#136), has gardened in area with PCBs (#8), grew up
next to Dorothy Ampbs Park (#174), played in the school yard of

Al l endal e School which was found to contain PCB-fill (#111
#346), pl ayed at Bal ance Rock in Lanesboro, the PCB-fill Superfund Rose
Site, (#116), had PCB-o0il in basenent of house that GE bought (#48),
cellar flooded by contam nated Silver Lake (#125), and grew up al ong
Housat oni ¢ River (#115)

Wi | e the Lakewood conmmunity accounted for 32% of the conpl eted

guesti onnai res, 44% of those Lakewood residents noted they had persona
experience with PCBs. The nei ghborhoods with the next highest
percentages were the Allendale community and the Fl oodplain

nei ghbor hood, each with 15%

The questions regarding health problens in the affected nei ghborhoods
provi ded sonme very interesting information.

The results regarding skin problens are as foll ows:



Have you or anyone in your fam |y had any problens with skin disease
that you think mght be related to your contact with PCBs or any ot her
toxic chemicals related to the GE Pittsfield site?

Yes 46 No 302 Don’t Know 5 Bl ank 17

Yes 12% No 82% Don’t Know 01% Bl ank 05%

Ski n probl ems by Nei ghbor hood:

Al |l endal e 3 (07%
Silver Lake 2 (04%
West Side 18 (39%
Mor ni ngsi de 2 (04%
Lakewood 14 (30%
Fl oodpl ai n 6 (13%
East Side 0 ( 0%
Bl ank 1 ( 29%

Here are a range of conments:

Respondent #10 who reported a rash and possible chloracne al so noted
that “ny yard is contaninated and the commercial |and around house.
Roads sprayed w PCBs by town.” Several respondents who reported skin
probl ems had what they regard as occupational exposure. Respondent #16
reported “red spots under eyes; rashes; unsure of what it is,” and
noted he worked with transformers. Respondent #36A who worked as a GE
wel der, said he had “skin problens all over; breaks out regularly,” and
reported a serum PCB | evel of 33.5 ppb. Respondent #40 reported skin
cancer and noted working with transforners. Respondent # 62 said she
wor ked as a sol der group |leader at GE for 24 and reported, “nany

nmel anonmas renoved.” Respondent #254 worked at Transformer and

Ordi nance and reported “used to get rashes fromdiptal.” Respondent
#264 worked at GE and lives near the river and wote “has many rashes
allergies that started Bld 42 epoxy.” Respondent #86 reported both
occupational and residential exposures and described “chl oracne

poi soning all over his legs.”

Respondent #18 who renoved transformers while building his house noted
“rash on face and excema.” Respondent #111 who described playing in
the field at All endale School and at the “baseball field behind the old
state police barracks,” reported “started getting rashes, dry skin 5 to
6 years ago.” Respondent #139 reported only residential exposure and
noted “very itchy skin and rashes.” Respondent #196 noted that while
she lives along the river, she has not gardened because of fear of
exposure, and has a | ow serum PCB | evel but that her husband worked at
GE and di ed of cancer and she has had skin cancer renoved fromher arm
Respondent #294, another spouse of a GE worker, reported “she has skin
cancer.” .Respondent # 278 noted “lived al ongside the river on

Pont oosuc Avenue when younger. Played alongside it, swamin it.” and
reported “sister skin cancer; 6 other famly nenbers rashes.”

Respondent #260 who lives al ong the Wst Branch noted “constant rash on
arm daughter has rash.” Respondent #329 who reported floodi ng and oi
from Silver Lake in basenent reported “Mther had skin cancer.”

Al t hough only 12% of all respondents reported skin problens,
surprisingly, the neighborhood that reported the highest |evels of skin
probl ens was the West Side. Wiile West Side residents accounted for 24%



of the conpleted questionnaires, 39% of those who lived on the West
Si de reported skin probl ens.

Respondents were then asked about devel opmental problems. The results
are as follows:

Have you or anyone in your fanily had any devel opnental problens that
you think mght be related to your contact with PCBs or any other toxic
chemicals related to the GE Pittsfield site?

Yes 16 No 322 Don’ t Know 6 Bl ank 26

Yes 04% No 87% Don’t Know 02% Bl ank 07%

Devel oprent al probl enms by Nei ghbor hood:

Al |l endal e 2 (129%
Silver Lake 2 (12%
West Side 3 (19%
Mor ni ngsi de 0 ( 0%
Lakewood 5 (31%
Fl oodpl ai n 4 (25%
East Side 0 ( 0%
Bl ank 1 (01%

Anot her interesting result of the survey in terms of health issues is
t he hi gher percentage of those reporting devel opnental problens in the
FI oodpl ai n nei ghborhood. 46 residents in the Floodplain, or 12% of
respondents, conpleted the survey. Yet 25% of those reporting

devel opnent al problens cane fromthe Floodpl ai n nei ghbor hood.

Here are a range of comments:

Respondent #32, who worked with capacitors and transforners, reported
“first son died hydrocephal us; 2nd son eye problens; 3rd son died at
birth; 4th daughter died at birth.” Respondent #47 of Lakewood, who
worked in tube rolling in GE not transformers, noted “one 5 year old
great-grandchild has ADD but much worse.” Respondent #65A reported
“Twi ns born here. One daughter has seizure di sorder and sone brain
scan abnormalities.” Respondent #66 of Silver Lake stated: “All kids
devel oped late; crawed late; talked late.” Respondent #141 of the
Fl oodpl ain stated: “Father worked at GE for 44 years. PCBs on
property, also along river. Gew up along the river where river had
oil running down it” and added: “Grandson has devel oprmental probl enms
(very slow).” Respondent #221 of the Floodplain reported: “2 kids:
younger nentally retarded; older low IQ personality disorder.’

Respondent # 346 stated: “Grew up in Allendale & played as a toddler

t hrough Hi gh School in playground. M/ father & 2 uncles worked at GE w
PCBs” and noted “Sister: miscarriage and 1 kid 3 nmonths premature; 1
kid severe heart defect. School friend of hers has sane history .”
Respondent #218 of Allendale noted “Grandson with autism” Respondent
#278 who reports having gone swinmring in the river, noted “1 brother; 1

sister both devel opnental /1 earning problens.” Respondent #311 noted:
“Daughter of sister-in-law mld nmental retardation grew up Summit Ave.
where fill brought in.” Respondent # 37 of Lakewood stated: “2 year

ol d neurol ogi cal devel opmental problenms: cognitive, speech, failure to
thrive.” Respondent #314 of the West Side stated: “Son has speech



delay & cognitive disorders. Oher friends in neighborhood sinilar
situation.”

Respondents were asked about | earning probl ens:

Have you or anyone in your fam |y had any | earning problenms that you
think might be related to your contact with PCBs or any other toxic
chemicals related to the GE Pittsfield site?
Yes 26 No 315 Don’t Know 2 Bl ank 26
Yes 07% No 85% Don't Know 01% Bl ank 07%

Lear ni ng probl ems by Nei ghbor hood:

Al |l endal e 2 (08%
Silver Lake 2 (08%
West Side 9 (35%
Mor ni ngsi de 3 (119%
Lakewood 6 (23%
FI oodpl ai n 4 (15%
East Side 0 ( 0%
Bl ank 0 ( 0%

A noticeable statistical difference was reported for |earning problens
from both Morningside and the West Side. While Mrningside residents
accounted for 5% of total respondents, 11%of those who reported

| earni ng probl ens cane from Morni ngside. And while accounting for 24%
of those who conpl et ed questionnaires, 35% of respondents reported

| earning problens in their famly cane fromthe West Side.

Two nei ghbor hoods showed a narked drop in the percentage of those
reporting learning problems. While 61 residents of the Allendale

nei ghbor hood, or 16% filled out the questionnaire, only 8% of

resi dents reported | earning problens cane from Al |l endal e. Lakewood,
whi ch accounted for 32% of respondents, had 23% of those who reported
| ear ni ng probl ens.

Here are a range of responses:

Many of the respondents noted problenms with | earning disorders |ike
ADD. Respondent #342 declared: “PCBs in nmy yard and river running in
back of my house” and noted “Grandson living with me has ADHD.”
Respondent #22 of Lakewood noted “Daughter born with ADHD, chemi cal

i mbal ance.” Respondent #65A whose property on Lynan Street will be
cl eaned noted that the sane daughter who has devel opnental problens
“has dyslexia.” Respondent #66 of Silver Lake noted “All kids speech
t herapy, special education; ADD.” Respondent #215, whose husband
wor ked 45 years at GE, noted “Youngest had ADD hyperactive.”

Respondent #229 of Morningsi de notes she raised six children nostly on
the West Side and reported “Dyslexia, Tourettes, ADHD, ADD,
hyperactivity.” Respondent #278 who |ived al ongside the river on

Pont oosuc Avenue and swamin it and whose father worked at GE reported
“she has | earning problens.” Respondent #323 of the Wst Side who has
a serum PCB | evel of 27 ppb notes “8 kids, a few had | earning



probl ens.” Respondent #314 of the West Side reports “Mst kids at
Conte School have behavioral disorder.” Respondent #342 of the
Fl oodpl ai n reports “Grandson has ADHD & pl ayed by river.”

Here is the breakdown for cancer problens:

Have you or anyone in your fanm |y had any cancer problens that you
think might be related to your contact with PCBs or any other toxic
chemicals related to the GE Pittsfield site?
Yes 109 No 241 Don’ t Know 6 Bl ank 14
Yes 29% No 65% Don’t Know 02% Bl ank 04

Cancer problenms by Nei ghborhood:

Al |l endal e 14 (13%
Silver Lake 3 (03%
West Side 26 (24%
Mor ni ngsi de 10 (09%
Lakewood 37 (34%
Fl oodpl ai n 13 (129%
East Side 5 (05%
Bl ank 1 ( 0%

Here are sone of the coments regardi ng cancer

Respondent #12 notes “they live right in front of GE. Their yard has
been renedi ated; soil renpved” and that “Father died of cancer.” Many
report occupational exposure and cancer cases. Respondent #13 “Worked
at CGE 26 years; worked in Tank Shop and was exposed to PCBs on weekly
basi s” and reports “1985 Mther died of cancer; 1988 Father died of
cancer; 1994 Brother died of cancer.” Respondent #30A “Wrked 43 years
at GE. O eaned hands with PCBs,“ and notes “brother pancreatic cancer
Sister died of breast cancer. Dogs had cancer; cysts on her pancreas.”
Respondent #53 decl ared “Husband worked for 18 years in O di nance and
GE Power Transforner,” and “died of |ynphoma.”

Respondent #26A has significant PCB bl ood | evels and reports “has twice
had cancer of the tongue; brother cancer of the colon.” Respondent
#42A notes “PCBs in water on property,” and has “bl adder cancer which
he feels was associated to contact with PCBs.” Respondent #47A said
“Property tested and they renoved soil fromgarden and yard and hill.
They are going to come back and cl ean sone nore” and “husband di ed of
stomach cancer.” Respondent #66 of Silver Lake noted “Father-in-Iaw
lived in house skin cancer, Ms; Grand-father & grandnother skin cancer
wor ked at GE; Husband too & Modther cones here every day: cancer.”

When it comes to problenms with cancer, there are percentage disparities
for both the East Side and Morningside nei ghborhoods. \While

Mor ni ngsi de accounts for 5% of respondents, 9% of those reporting
cancer problens cone fromthe Mrningside nei ghborhood. And while the
East Side accounts for 2% of respondents, 5% of those reporting cancer
probl enms come fromthe East Side.

Here are the statistics for other health problens:

Have you or anyone in your fam |y had any other health problens that



you think mght be related to your contact with PCBs or any other toxic

chemcals related to the GE Pittsfield site?

Yes 67 No 273 Don't Know 11 Bl ank 19 Yes 18%
No 74% Don’t Know 03% Bl ank 05%

O her health problems by Nei ghborhood:

Al |l endal e 6 (09%
Silver Lake 4 (069
West Side 17 (25%
Mor ni ngsi de 10 (119%
Lakewood 23 (23%
Fl oodpl ai n 6 (09%
East Side 1 (01%
Bl ank 0 ( 0%

When it cones to other health problenms, there is a sinilar percentage
di sparity for the Morningsi de nei ghborhood. While Mrningside accounts
for 5% of respondents, 11% of those reporting other health probl enms
cone fromthe Morningside nei ghborhood.

Here are a sanple of responses regarding other health problens:

Respondent # 22 reports “Mther has unidentified intestinal problens; a
nurse she sees lots of problenms.” Respondent #26A of Lakewood who

not es she has had cancer of the tongue adds “Daughter has fibronyal gia;
has depressed i mmune system” Respondent #18 of Lakewood states “Wfe
has fibromyalgia.” Respondent #32 reports “Wfe had osteopol ynyelitis;
cancer. Swamin Housatonic & Goodrich as a girl.” Respondent #43A of
Lakewood notes “Breast cancer but feels it’s unrelated.”

Respondent 45 states “Pol ycyphem a vera - blood condition 1 mllion

pl atel ets instead of 300,000 white blood cells too.” Respondent #47 of
Lakewood reports “Sister: anxiety and depression. Brother has

| eukenia.” Respondent #66 of Silver Lake reports “She has grand nal
sei zures.” Respondent #84 states “Benign tunor in vocal cords.

Brot her has | eukenia.” Respondent #86 notes “Wfe had twelve | unps
renoved from head.” Respondent #134 of the Fl oodplain reports “Husband
di ed of lynmphatic disease at the age of 35.” Respondent #193 of the
West Side reports “Kidney coll apses and needs to go regularly to
Berkshire Medical Center for dialysis.” Respondent #215 of Allendal e,
who had occupational exposure, reports “Husband : Guillian Barre
(neurol ogical) effects nuscles.”

Several respondents (#213, 216, 217, 218, 221, 226, 241, 267, 268, 275,
282, 294) reported cases of diabetes. Respondent #229 reports “Diffuse
Pan syndrone, nechani cal spine syndrone, disc desiccation (electrical

signal problem).” Respondent #7 reports “H's enphysema has gotten
wor se since noving here 3 years ago.” Respondent #34 states “Lupus and
respiratory.” Respondent #74 of Lakewood states “Daughter has had sone

strokes at age 30.” Respondent # 314 of the Wst Side reports “Son
beni gn tunmors all over; many hysterectonies & diabetes & asthma &

al l ergies & nmigraine nei ghborhood.” Respondent #328 of Mbrningside had
resi dential exposure and notes “neurol ogical; diverticulitis.”
Respondent #342 of the Floodplain reports “4 in household have asthma.”
Respondent #346 who played in Allendale reports “Been di agnosed w
nunerous chronic pain diseases “Di s-regulation syndrone”. Respondent
#356 stated: “Working with PCBs causes stress.”



The next series of questions gauge people’ s experience with the
regul atory agencies. The first of these questions concerned people’s
interaction with the NMDEP

Have you had any experience dealing with the NDEP?
Yes 72 No 290 Don’t Know 3 Bl ank 5 Yes 19%
No 78% Don't Know 01% Bl ank 01%

Experi ence with NMDEP by Nei ghborhood:

Al |l endal e 4 (05.5%
Silver Lake 4 (05.5%
West Side 7 (10%
Mor ni ngsi de 3 (04%
Lakewood 46 (64%

Fl oodpl ai n 8 (119%
East Side 0 ( 0%

Bl ank 0 ( 0%

Here is a sanpling of responses from Lakewood: Respondent #2 decl ared:

“DEP checked | and around house. No PCBs..” Respondent #8 stated:
“Tested land 3 tines with mxed results. DEP test warranted cl eanup
CE tests did not.” Respondent #11 noted: “Sanpled soil on lot; did a

good job; did not find anything of significance.” Respondent #13
noted: “On list to get |and checked; tal ked by phone.” Respondent #15
stated:” Checked yard; no PCBs were detected. Sent some letters to
DEP.” Respondent #20 declared: “Property was tested and very mnute
amount of PCBs were di scovered, not enough for cleanup.” Respondent
#24 said: “Had PCBs in yard and they were all renoved.”

Respondent #26 noted: “Get mmilings fromthembut don't read them”
Respondent #31A stated: “Had property tested although they would only
test one side. Put in request to test rest & waiting.” Respondent #41
stated: “Went to a neeting.” Respondent #50 stated: “cleanup -
averaged out front; cleaned back; problemw th driveway. 3 years

bet ween test & cleanup.” Respondent #56 noted: “Adam Wight did not
test uncle's property where they were told was pollution #24 Uncle died
cancer.” Respondent #71 stated: “Said it wasn't necessary to test her
yard.” Respondent #77 stated: “Wrked with themgetting yard cl eaned.”
Respondent #90 noted: “Very cooperative but hands tied because GE has a
| ot of power and nmoney. Lot of politics involved.”

Respondent #340 stated: “They tested but had to wait for GE to re-
test.”

Conmment's from ot her nei ghborhoods i nclude: Respondent 125 stated:
“Receives letter and they tested the land.” Respondent 140 of the

Fl oodpl ai n noted: “Think they were involved in testing.” Respondent
#153 of Allendale stated: “Cane and did testing at his house.”
Respondent #185 “Works with them on cleanup projects.” Respondent #228
of Morningside notes: “Teach hazardous nmaterials and energency response
to DEP.” Respondent #250 of the West Side declared: “Haven't properly
repl aced shrubs fromyard. PCBs under big tree decided not to renove.”
Respondent #251 of the Wst Side stated: “Called property tested -
refused. Was a dunp: found junk & nei ghbor 2 houses down had test.”
Respondent #356 of Allendale stated: “Wrk with MDEP on residential



cl eanups. Coordinated residential cleanups al ong Housatonic River.”

The next question dealt with the respondents’ interaction with the
USEPA.

Have you had any experience dealing with the USEPA?
Yes 31 No 330 Don’t Know 4 Bl ank 5
Yes 08% No 89% Don't Know 01% Bl ank 01%

Experi ence with EPA by Nei ghborhood:

Al | endal e 1 (03%
Silver Lake 1 (03%
West Side 1 (03%
Mor ni ngsi de 2 (069
Lakewood 21 (68%

FI oodpl ai n 5 (169
East Side 0 ( 0%
Bl ank 0 ( 0%

Here are sone of the coments regardi ng experience with the EPA
Several respondents reported experience with the EPA without comenting
further on the nature of their interaction: Respondents #34, #50, #52,
#53, #60, #61, #62, #65A, #88, #90, #94, #102, #203, #204, #222, #291,
#328, #333, #338, #339, #340, #342. Respondent #26 commented: “Get
mai lings fromthembut don't read them” Respondent #26A said:
“Notices about the land.” Respondent #41 noted: “Went to a neeting.”
Respondent #41A stated: “They worked in yard.” Respondent #71 stated:
“I'nvolved with testing property.” Respondent #88 comented: “Invol ved
with testing property.” Respondent #356 reported: “Rose site.”
Respondent #365 noted: “At a work site.”

Then respondents were asked about their interaction with the NMDPH.
Have you had any experience dealing with the NDPH?
Yes 22 No 344 Don’ t Know 1 Bl ank 3
Yes 06% No 93% Don’t Know 002% Bl ank 008%

Experi ence with MDPH by Nei ghborhood:

Al |l endal e 1 (03%
Silver Lake 1 (03%
West  Side 1 (03%
Mor ni ngsi de 2 (069
Lakewood 21 (68%

FI oodpl ai n 5 (169
East Side 0 ( 0%

Bl ank 0 ( 0%

Here are sone conments about experience with MDPH  Several respondents
who note experience with MDPH, do not detail the nature of their
interaction with MDPH. Respondents #26A, #62, #94, #149, #195, #201,
#221, #333, #339, #349, #351, #353, #354, #365. Respondent #27
reports: “Lead in apartnent & neighbor upstairs tested.” Respondent
#38A notes: “Called to get blood test.” Respondent #128 coment ed:
“They did blood test which showed very little.” Respondent #220 noted:
“Fromjob.” Respondent #266 noted: “Problemw th nold in house.”
Respondent #328 stated: “14 nonths ago tested white bl ood cells.”



Respondent #337 noted: “16.16 ppb in blood.” Respondent #366
comented: “TB shot.”

Here are sone prelimnary conclusions about residents’ experiences with
the regul atory agenci es:

There are some cases where respondents note that they have had their
property tested for PCBs, yet answer that they have had no experience
dealing with the DEP. Several exanples are respondent # 23 whose
property on Cove Street tested positive and was renedi ated; respondent
#33A whose property was tested on Longfell ow Avenue and at the time he
conpl eted the questionnaire was still unsure of the results; respondent
#34A, who had renedi ati on done but feels there are still hot spots in
the yard; and respondent #40A of Arch whose property was renedi ated -
they all answered “no” to the question. Respondent #38 whose property
was being tested at the tine he filled out the questionnaire, answered
“Don’t Know' to whether he had experience with the DEP.

Wi le the DEP was very likely involved in one aspect or another in
t hese cases, sonehow the agency is not getting proper credit for their
wor k.

Ceneral |y speaking, the Wst Side has not received as nuch attention
fromthe regul atory agencies as sonme ot her nei ghborhoods . 1In the
early years, the agencies naturally directed their resources to the
contam nati on coming fromthe GE plant, and to the Housatonic River.
When t he agenci es discovered the issue of contaminated fill, they
responded to a growing crisis. Residents closest to Dorothy Anps Park
on the city's West Side were notified when high | evels of PCBs were
found in the playground and renedi ati on was acconpli shed qui ckly.

When asked if residents had any experience dealing with the MDEP, only
8 respondents or 11%of the total indicated they had interacted with

t he agency. \When asked they had experience dealing with the USEPA,
only 1 person or 03% of respondents answered yes. And only 1 person
or 03% of respondents indicated they had experience with the NDPH.

If the King Street Dunp proves to present a threat, it would seem
appropriate that the MDEP, and USEPA m ght do further outreach to the
West Side. And hopefully the results of this questionnaire will pronpt
the MDPH to investigate further any possible health threats to the West
Si de conmunity.

What is nbst apparent is the obvious concentration of resources in the
Lakewood and Fl oodpl ai n communities. Wile Lakewood accounts for 32%
of total respondents, 64% of those reporting experience with the MDEP
cone from Lakewood; 68% of those reporting experience with the USEPA
conme from Lakewood; and 68% of those reporting experience with the NMDPH
cone from Lakewood. .

Wi | e Fl oodpl ain respondents nake up 12% of the total, of those
reporting experience with the MDEP, 16% cone fromthe Fl oodpl ain
conmunity. The percentage of those reporting experience with the USEPA
comng fromthe Floodplain comunity is also 16% and the percentage
for experience with the MDPH is 16%



Respondents were then asked whether they were satisfied with MDEP. The
results are as foll ows:

Were you satisfied with NMVDEP?
Yes 44 No 23 Don’t Know 7 Bl ank 299 So- So 1
Yes 12% No 06% Don’t Know 01% Bl ank 81% So- So <01%

Satisfied with MDEP by Nei ghborhood:

Al |l endal e 2 (04.54%
Silver Lake 2 (04.54%
West Side 5 (119%
Mor ni ngsi de 2 (04.54%
Lakewood 26 (59%

FI oodpl ai n 7 (169
East Side 0 ( 0%

Bl ank 0 ( 0%

Di ssatisfied with MDEP by Nei ghbor hood:
Al |l endal e 1 (04%
Silver Lake 1 (04%
West Side 2 (09%
Mor ni ngsi de 0 ( 0%
Lakewood 19 (83%

FI oodpl ai n 0 ( 0%
East Side 0 ( 0%
Bl ank 0 ( 0%

Taking into account the fact that several respondents who nost |ikely
interacted with MDEP wi thout crediting the agency, it is noteworthy
nonet hel ess that while 42% of respondents reported personal experience
with PCBs, only 19% reported havi ng had experience w th NMDEP.

Al l endal e, which accounted for 16% of respondents and whi ch has been
dealing with a major PCB problemat the Allendal e El enentary School -

i ncluding the inplenentation of an interimcapping renedy in 1991, and
a full-scale renediation in 1999, accounted for |ess than 6% of those
reporting contact wth NMDEP

Lakewood accounted for both the hi ghest percentage of those satisfied

and dissatisfied with their experiences with MDEP. 26 or 59% of those
who were satisfied, and 19 or 83% of those who were dissatisfied canme

from Lakewood.

Here is a sanpling of those who reported a satisfactory experience with
MDEP: Several respondents who answered “yes” failed to el aborate:
Respondent s #2, #8, #5, #11, #26, #26A, #34, #38A, #45A, #51, #60, #61,
#94, #102, #147,#153,#185, #203. #204, #228, #250, #312, #328, #337,
and #365. Respondent #24 stated: “Had a good experience.” Respondent
#35A stated: “Very hel pful .”

Respondent #36A noted: “Listened to his concerns & addressed them?”
Respondent #44A stated: “1 was tal ked to about the testing.”
Respondent #72 noted: “Very nice & helpful. Cane & tested property.”
Respondents #77, #79, #129, #288, and #140 decl ared: “Very
cooperative.” Respondent #84 noted: “They were very hel pful.”



Respondent #85 said: “They were very cooperative.” Respondent #86
sai d: “Adam Wi ght was good and hel pful person.” Respondent #90 not ed:
“Very cooperative.” Respondent #126 stated: “They came and tested soi
but found nothing.” Respondent #197 stated: “Fixed sewer |eak dunping
into stormdrain & river.” Respondent #340 stated: “GE the final word,
dealt with “averages.” Respondent #342 declared: “They started testing
nmy property.” Respondent #350 stated: “We were kept infornmed re
testing at Dorothy Anps.”

Here is a sanpling of those who reported an unsatisfactory experience
wi th MDEP: Several respondents who answered “no” failed to el aborate:
Respondents #10, #25, #56, #251.

Respondent #12 commented: “They have not made GE accountable.”
Respondent #13 said: “Still waiting to hear about |and.” Respondent
#31A stated: “Did not get all their land tested..” Respondent #32
noted: “Nothing is getting done.” Respondent #49 noted: “They never
return phone calls.” Respondent #62 stated: “Found PCBs in the road.
Feel they should clean it.” Respondent #65A said: “Don’t understand
what they send me - too wordy.” Respondent #71 stated: “She feels may
be need to nake sure there’s no fill.”

Respondent #214 who is just up the hill from All endal e School stated:
“Shoul dn’t have noved. (5 years at this address.)” Respondent #311
noted: “literature but never pursued or tested property.” Respondent
#50 decl ared: “Dissatisfied w cleanup - averagi ng/ probl em dri veway.”
Respondent # 58 stated: “Grading & replacenent substandard; water

basenment.” Respondent #78 noted: “Won't test property.” Respondent #
329 noted: “Called for soil test - never cane.” Respondent #333
stated: “lnadequate cleanup - still finding GE junk on prop.”

Respondent #338 stated: “Accepted GE's view not to clean our road.”
Respondent #339 stated: “Land checked with them property val ue down
25% " Respondent # 337 stated this about his experience with PCBs
“Concern for my building ot was disnissed by various representatives
who stated ny area was “essentially safe.”

A simlar dynanic appeared when respondents were asked about their
experience with the USEPA. 72% of those who were satisfied with the
EPA cane from Lakewood; 83% of those who were dissatisfied cane from
Lakewood.

The results are as follows:
Have you had any experience dealing with the USEPA?

Yes 31 No 330 Don't Know 4 Bl ank 5
Yes 08% No 89% Don’'t Know O01% Bl ank 01%

Experi ence with EPA by Nei ghborhood:

Al |l endal e 1 (03%
Silver Lake 1 (03%
West Side 1 (03%
Mor ni ngsi de 2 (069
Lakewood 21 (68%

FI oodpl ai n 5 (169

East Side 0 ( 0%



Bl ank 0 ( 0%
Were you satisfied with EPA?
Yes 18 No 12 Don't Know 1 Bl ank 337 So- So 1
Yes 05% No 03% Don’'t Know <01% Bl ank 91% So- So <01%

Satisfied with EPA by Nei ghbor hood:

Al |l endal e 0 ( 0%
Silver Lake 1 (05.5%
West  Side 0 ( 0%
Mor ni ngsi de 1 (05.5%
Lakewood 13 (72%

Fl oodpl ai n 3 (179%
East Side 0 ( 0%

Bl ank 0 ( 0%

Di ssatisfied with EPA by Nei ghborhood:

Al |l endal e 0 ( 0%
Silver Lake 0 ( 0%
West Side 2 (179%
Mor ni ngsi de 0 ( 0%
Lakewood 10 (83%

Fl oodpl ai n 0 ( 0%
East Side 0 ( 0%

Bl ank 0 ( 0%

Again, it is noteworthy that while 42% of respondents reported personal
experience with PCBs, only 8% reported having had experience with EPA.
The two nei ghbor hoods where respondents have clearly noted the EPA
presence are the Floodplain and Lakewood. Allendal e, which accounted
for 16% of respondents, accounted for only 3% of those who had
experience with EPA; Silver Lake, which accounted for 6% of

respondents, accounted for 3% of those who had experience with EPA;, and
the West Side, which accounted for 24% of respondents, accounted for 3%
of those who had experience w th EPA

Here is a sanpling of those who reported a satisfactory experience with
EPA: Mbst respondents who answered “yes” failed to el aborate:
Respondent s #26, #26A, #41A, #52, #53, #60, #61, #77,#94, #102,

#203, #204, #328, #340, #365.

Respondent #62 commented “Fl ood plain insurance didn't pay for poo
damage.” Respondent #88 stated: “They were very cooperative.”
Respondent #90 noted: “Nice people, hands tied, a lot of politics.”

Here is a sanpling of those who reported an unsatisfactory experience
wi th EPA: Several respondents who answered “no” failed to el aborate:
Respondent s #284, #301,

Respondent #49 stated: “Not hel pful.” Respondent #56 declared: “EPA
does not help.” Respondent #65A noted: “Don’t understand what they
send me - too wordy.” Respondent #86 stated: “They were lying through
their teeth.” Respondent #34 stated: “Didn't follow up on testing &
renoval .” Respondent #50 noted: “Formletters.” Respondent #333
declared: “Didn’'t do enough for property owners.” Respondent #338
noted: “Refused to test our property. GE did test.” Respondent #339



stated: “Came to house to interview nme - nothing.” Respondent #357
noted: “I should.”

O the 370 respondents, only 22 or 6% reported any experience dealing
with the MDPH.  The results are as foll ows:

Have you had any experience dealing with the NDPH?
Yes 22 No 344 Don't Know 1 Bl ank 3
Yes 06% No 93% Don't Know 002% Bl ank 008%

Experi ence with MDPH by Nei ghbor hood:

Al | endal e 1 (03%
Silver Lake 1 (03%
West Side 1 (03%
Mor ni ngsi de 2 (069
Lakewood 21 (68%
FI oodpl ai n 5 (169
East Side 0 ( 0%
Bl ank 0 ( 0%
Were you satisfied with NDPH?
Yes 13 No 8 Don’ t Know 0 Bl ank 349 So- So
0
Yes 04% No 02% Don’t Know 0% Bl ank 94% So- So 0%

Satisfied with MDPH by Nei ghborhood:

Al |l endal e 0 ( 0%
Silver Lake 2 (05.5%
West Side 3 ( 0%
Mor ni ngsi de 0 (05.5%
Lakewood 5 (729%
Fl oodpl ai n 3 (179%
East Side 0 ( 0%
Bl ank 0 ( 0%
Di ssatisfied with MDPH by Nei ghbor hood:
Al |l endal e 0 ( 0%
Silver Lake 1 (12.5%
West Si de 0 ( 0%
Mor ni ngsi de 1 (12.5%
Lakewood 5 (62.5%
FI oodpl ai n 1 (12.5%
East Side 0 ( 0%
Bl ank 0 ( 0%

Here is a sanpling of respondents who stated they had experience with
the MDPH. Several respondents failed to elaborate further: Respondents
#26A, #62,#94, #149, #195, #201, #221, #333, #339, #349, #351, #353,
#354, #3605,

Respondent #27 noted: “Lead in apartment & neighbor upstairs tested.”
Respondent #38A declared: “Called to get blood test.” Respondent #126
stated: “They did blood test which showed very little.” Respondent
#220 stated: “Fromjob.” Respondent #226 declared: “Problemw th nold
in house.” Respondent #328 stated: “14 nonths ago tested white bl ood



cells.” Respondent #337 stated: “16.16 ppb in blood.” Respondent #366
stated: “TB shot.”

Here is a sanpling of respondents who stated they had a satisfactory
experience with the MDPH  Several respondents failed to el aborate
further: Respondent #1, #38A, #62, #126, #201, #366.

Respondent #149 comented: “Study conducted and results published.”
Respondent #195 stated: “Thinks they were involved in blood test.”
Respondent #266 declared: “Very hel pful..” Respondent #339 noted:
“Tested only.” Respondent #349 declared: “Good public health
statistics.” Respondent #354 noted: “CNA and Med certified through
VDPH. ”

Here is a sanpling of respondents who stated they had an unsati sfactory
experience with the VMDPH  Several respondents failed to el aborate
further: Respondent #26A, #94,

Respondent #27 referring to lead in the apartnent stated: “Owner
basically paid off inspector MDPH backed down.” Respondent #328
stated: “They never got back to us.” Respondent #333 declared: “Never
respond - were supposed to post Goodrich Pond & didn’t.” Respondent
#351 stated: “Treated in subservient way while on MassHealth.”
Respondent #357 stated: “l should.” Respondent #365 noted: “They were
not as straight as | thought they should have been.”

The next question asked whet her respondents believe the Agencies have
done a good job informng you about the issues. The results are as
fol |l ows:

Do you believe the Agencies have done a good job of inform ng you about
the issues?

Yes 189 No 137 Don’t Know 20 Bl ank 8 So-So 16
Yes 51% No 37% Don’t Know 05. 4% Bl ank 02% So- So
04. 3%
Satisfied with informati on by Nei ghborhood:

Al |l endal e 36 (19%

Silver Lake 13 (07%

West  Side 35 (18.5%

Mor ni ngsi de 5 (03%

Lakewood 71 (37.5%

Fl oodpl ai n 22 (12%

East Side 6 ( 03%

Bl ank 1 ( 0%
Di ssatisfied with information by Nei ghborhood:

Al |l endal e 17 (12. 4%

Silver Lake 7 (05%

West  Side 44 (32%

Mor ni ngsi de 13 (09. 5%

Lakewood 36 (26.3%

Fl oodpl ai n 17 (12. 4%

East Side 2 ( 1.5%

Bl ank 1 ( <01%



Here is a sanpling of respondents who stated that the Agenci es have
done a satisfactory job of providing information. A great nany
respondents failed to el aborate further: including respondents #2, #5,
#6, #14, #17, #20, #23, #24, #29A, #30A, #31, #33A, #34A, #35A, #36A,
#57, #60 etc

Respondent #3 declared: “To a certain extent.” Respondent #27A noted:
“Most information has been through the Eagle.” Respondent #38A noted:
“On mailing lists fromseveral agencies.” Respondent #41A stated:
“Every step of the way, she has been inforned. And she has received a
| ot of paperwork.” Respondent #43A stated: “Received a | ot of

i nformati on through the mail.” Respondent #44A noted: “As far as he
knows.” Respondent #45A stated: “a little slow but good.” Respondent
#46A stated: “No problens.” Respondent #56 declared: “Information is
good but action not good.” Respondent #72 stated: “Receive information
in mail; meetings in church.” Respondent #77 declared: “For the nost
part.” Respondent #79 stated: “Read the paper.” Respondent #80 said:
“CGone to neetings. Very informative.” Respondent #83 stated: “GCets

i nformati on from paper.” Respondent #90 stated: “Sonewhat.”

Respondent #94 stated: “Has very little personal experience with the

i ssues.” Respondent #97 stated: “In the paper all the tine; all the

i nformati on avail able at the library.” Respondent #100 stated: “TV.”
Respondent #114 stated: “Read nost of it in the paper but receive sone
information in the mail.” Respondent #117 decl ared: “Received
information fromthe paper.” Respondent #118 stated: “Received
mai | i ngs on various neetings.” Respondent #123 stated: “Receive
information in the mail. Have also attended neetings in town.”
Respondent #134 stated: “Excellent job: read about it in Eagle and on
Channel 13.” Respondent #139 stated: “Fair - received sonme information
in the mail and newspaper.” Respondent #141 decl ared: “Sent
information to himin the mail.” Respondent #145 decl ared: “Received
i nformati on about neetings but never went.” Respondent #146 decl ared:

“Recei ved mailings fromthe DEP? or DPH? regarding their yard and
what’s going on.” Respondent #147 stated: “Very infornmative.”
Respondent #153 noted: “Receives letters regularly.”

Respondent #155 stated: “Unfortunately people with direct contact are
the ones involved.” Respondent #165 stated: “TV and nail.” Respondent
#168 stated: “Not sure how nmuch the radio, TV and newspaper are telling
you.”

Respondent #171 stated: “Seen both sides pretty well.” Respondent #175
stated: “Read nostly in the paper, feels like he is being inforned.”
Respondent #179 stated: “The newspaper.” Respondent #182 stated: “As
far as he knows they have been forward.” Respondent #180 stated: “GE
has done a fair ampbunt of public relations.” Respondent #186 stated:
“Not sure GE is telling the truth.” Respondent #187 stated: “Through

t he grapevine.” Respondent #189 stated: “Went to nmeetings about the
school and was inforned - al so newspaper and radio.” Respondent #190
stated: “As far as | know.” Respondent #195 stated: “Has received
mai |l i ngs fromEPA.” Respondent #202 stated: “Think they do their
best.” Respondent #215 stated: “From paper.” Respondent #216 stated:
“Through paper and word of nmouth.” Respondent #221 decl ared: “Through
television.” Respondents #230, #234 and #234 stated: “Through nedia.”
Respondent #250 stated: “More information could have been sent out.”



Respondent #261 stated: “Read the paper a lot.” Respondent #264

decl ared: “Read about it in the paper.” Respondent #276 stated: “In
t he paper.” Respondent #279 stated: “It’s all over the place - heard a
ot but always nore to know.” Respondent #290 stated: “Read paper

daily.” Respondent #292 stated: “Hear about it through nedia.”
Respondent #293 stated: “On the news.” Respondent #295 stated: “Heard
about it on the news.” Respondent #294 stated: “Paper has done a good
job.” Respondent #297 stated: “Recently they have.” Respondent #301
declared: “Well informed.” Respondent #307 stated: “Keep people wel
inforned.” Respondent #325 stated: “Probably hiding something but
pretty good.” Respondent #7 stated: “Received letters.”

Here is a sanpling of respondents who stated that the Agenci es have
done an unsatisfactory job of providing information. A great nany
respondents failed to elaborate further: including respondents #4,
#10, #16, #26A, #27, #28, #29, #30, #33, #35 etc.

Respondent #9 declared: “Still a lot of PCBs out there; PCBs in water
not enough conpensation for Pittsfield.” Respondent #12 stated:
“Everybody asks us questions; surveys etc., but not much has been done
to clean.” Respondent #13 stated: “Only info received is through
Berkshire Eagle.” Respondent #21 stated: “Only information received is
from TV which is one-sided.” Respondent #22 stated: “Too nany years
went by before anything was done about the chemicals.” Respondent #32A

noted: “Unsure of what’s going on. Have only seen sonme things in the
paper.”

Respondent #40 stated: “Not really.” Respondent #67 stated: “Not
al ways getting facts fromthe different outlets: Eagle & GE.”
Respondent #96 stated: “Never received nmuch information but their house

was never involved.” Respondent #109 stated: “I get infornmation from
paper.” Respondent #115 decl ared: “Read sonme things in paper but

ot herwi se have heard nothing.”

Respondent #121 noted: “TV information has been biased.” Respondent
#128 stated: “Doesn’t know anything about it.” Respondent #135 stated
“Not sure of what’s going on.” Respondent #154 stated: “Knows very
little about it.” Respondent #157 stated: “GE has so nuch noney - we

can’'t conpete.”

Respondent #169 stated: “PCBs cl eaned across the street at Allendal e
School. GE was not honest about that; took many years.” Respondent #
174 stated: “Does not know nmuch about it.” Respondent # 181 decl ared
“You never know what they are hiding so it is inpossible to get the
truth.” Respondent # 191 noted: “Hasn't really been inforned.”
Respondent # 197 stated: “A lot of things were hidden by GE and the
city.” Respondent # 204 stated: “They send us information.”

Respondent # 206 stated: “GE does a better job.” Respondent # 231
noted: “Only seen things from GE.” Respondent # 237 stated: “No but |
know what’s inportant - what you don’t know, you don’t know.”
Respondent # 256 noted: “Only received one letter saying they may have
to relocate.”

Respondent # 275 stated: “Haven’t heard much.” Respondent # 281 noted:

“Don’t know nuch about it.” Respondent # 284 noted: “Live along the
river since August 1999 but hasn't heard a word.” Respondent #285
noted: “Has no idea where the contamination is.” Respondent # 288

noted: “They don't even know | evel of contamination in the river.”



Respondent #305 stated: “Could be better.” Respondent # 311 stated:
“GE doi ng good job covering up.” Respondent # 322 noted: “They throw
out what you want to hear.” Respondent #326 stated: “Knows very little
and agencies could do nore but she also buries her head in sand.”
Respondent #74 stated: “Has not seen nuch literature.” Respondent #144
noted: “Never received any information.” Respondent # 260 stated:
“Hasn't received any information at all.” Respondent # 263 decl ared:
“Hasn’t received any info even though house is in floodplain.”

Respondents were then asked:
Do you have any suggestions about what would nake the process better?

Yes 158 No 186 Don't Know 01 Bl ank 25
Yes 43% No 50% Don’'t Know 00% Bl ank 07%

Suggesti ons by Nei ghbor hood:

Al |l endal e 21 (13%

Silver Lake 10 (069

West Side 42 (279%

Mor ni ngsi de 13 (08%

Lakewood 50 (32%

FI oodpl ai n 19 (12%

East Side 1 ( 01%

Bl ank 2 (<01%
Here are a sanpling of their suggestions: Respondent #3 suggested:
“More town meetings, open foruns for public.” Respondent # 10 stated:
“More communi cation. Nobody working together. GE and town | ooking for
easy way out.” Respondent #13 noted: “Notices & panphlets in plain
English. Receives |egal docunents that are useless.” Respondent #14
stated: “Leave the river alone; dredging will not help.” Respondent #
21 stated: “Less biased information.” Respondent # 22 noted: “More

testing; CE distributed soil across town. People should not have to
spend their own noney.” Respondent # 25 asked: “Wat happened to the
chemi cals that cane out of Genal Plastics. |Is that going to surface?”
Respondent # 26A stated: “Pay attention to the people who are sick in
Pittsfield. Forget about the stadium” Respondent # 27 declared: “Let
GE help. Don't stop them because they are trying to correct it.”
Respondent # 29 stated: “Wwuld like to receive nore information.”
Respondent # 31 stated: “Concerned about drinking water.” Respondent #
32 stated: “Proper disposal of materials. Should clean water. Leave
land alone. Don't bury more.” Respondent # 34A suggested: “Have
before and after tests for all property owners.” Respondent # 38A
stated: “Literature is too technical.’

Respondent # 40 noted: “Should take nore sanples. GCE should pay for

cl eanup.” Respondent # 41 stated: “Too nuch information. Should be
nore succinct.” Respondent # 46 stated: “Wuld like to know that we
could be conmpensated if we were unable to sell our property.”

Respondent # 49 noted: “Should go under Superfund. GE doing testing
and that doesn’t work. Soneone else should test.” Respondent # 52
decl ared: “CE should just tell us everything they did and we could
clean up better.” Respondent # 54 noted: “Everyone should get tested
and GE should pay for tests.” Respondent # 55 stated: “Treat pollution
as health hazard and better informus of current research so we can
watch for health problens and work with our doctors..” Respondent # 56



noted: “Must have laws to give soneone authority to enforce what is

right: need action based on | aws not enpty threats.” Respondent #61
decl ared: “Clean up to higher standards. Problemw th averaging.”
Respondent # 65A noted: “Not clean enough - | amnot a | awer.”

Respondent # 67 stated: “Better conmunication. Have the city take a
nore active role in the cleanup. Seens |ike the neighbors & conmunity
had to get involved to push things through.” Respondent # 75 stated:
“Distribute a newsletter notifying the public in a non-biased way what
is taking place.” Respondent # 92 stated: “Gve each resident an idea
as to where they stand: whether they are going to be doing any nore
testing or cleanup in the area..” Respondent # 102 stated: “Only to
expedite things.” Respondent # 111 stated: “GE should be honest wth
the people.” Respondent # 122 noted: “Mdre public notice perhaps in
Berkshire Eagle or on TV.” Respondent # 124 stated: “CE should cone
cl ean and be honest.” Respondent # 129 noted: “Keeping a bi-weekly
update to status of the cleanup.” Respondent # 131 stated: “Wuld |ike
to know where all the spots that are unsafe to go in Pittsfield.”
Respondent # 136 stated: “Mre information about health effects of
PCBs. The truth about everything that's going on.” Respondent # 137
noted: “Continually update folks along the river - testing but not
informing them Fanilies need to know what is safe |evel to protect
their kids.” Respondent # 145 stated: “Perhaps a radi o announcenent.”

Respondent # 150 stated: “GE has been trying to hide infornmation for
years. The info needs to be publicized.” Respondent # 158 stated:
“Need to do nore testing of people s property and groundwater.”
Respondent # 162 stated: “Mrre info for people in the nei ghborhood.
Testing should be offered for all in the area. Look at losses in
property values.” Respondent # 167 declared: “Need a new city counci
& governnent that is willing to tell the truth about the issues and
informthe public.” Respondent # 170 said: “Used to get info dropped

at door.” Respondent # 174 decl ared: “Nei ghborhood neetings.”
Respondent # 189 stated: “Unsure whether PCBs pose a real health risk
but if MDPH could issue literature - so nmuch confusion.” Respondent #

191 noted: “Mdre TV broadcasts.” Respondent # 197 stated: “Mre

i nformation about health risks and cancer rates in Pittsfield - bladder
cancer e.g. DEP should publicize info about testing in neighborhood.”
Respondent # 206 noted: “Shouldn’t ignore problem but shouldn't be

front page news - draws too nuch attention.” Respondent # 216
suggested: “Anywhere within 1 mle of GE should be tested.” Respondent
# 217 noted: “GE has too nmuch control - public info on all CGE s

dunpsi tes should be posted & cl eaned.”

Respondent # 222 stated: “Started out strong then fizzled out, causes

lack of interest in comunity.” Respondent # 239 noted: “Send out
mailing with diagranms and health issues.” Respondent # 250 stated: “It
took so long to get it done, a whole sumer to clean up yard; better
process.” Respondent # 253 stated: “Residents were not included in the
process of the cleanup. Comunity needs nore involvenent. Less
political.” Respondent # 255 stated: “The city has stifled the

i nformati on.” Respondent # 258 suggested: “Wekly flyer or letter to
residents to l et people know of the status of the cleanup.” Respondent

# 269 declared: “Morre details and infornmation about pollution and where
it is. People in neighborhood scared of river but he fishes it down in
Cornwal . Wants clean river.” Respondent # 278 stated: “Gve nore



information. Do nore cleaning in | akes and rivers.” Respondent # 284
not ed: “Door-to-door information, especially to those who |live

al ongside the river.” Respondent # 290 stated: “Wuld like to see the
DEP of fer/mail reports on the effects of PCBs and benefits/negatives of
dredgi ng.” Respondent # 293 suggested: “Mre people going door to door
talking with the people, newsletter. GE needs nore pressure to clean
their ness.”

Respondent # 294 stated: “Get GE to reveal secret dunps.” Respondent #
299 stated: “If there are PCBs in a nei ghborhood everyone shoul d be
notified and adjacent properties tested.” Respondent # 300 stat ed:
“Leave PCBs al one.” Respondent # 309 stated: “No dredging - let nature
take its course.” Respondent # 321 noted: “Doesn’t trust GE or EPA
More truthful ness fromboth sides. Mre information from EPA.”
Respondent # 7 stated: “Wants GE to pay for testing their street, in
their yard because nei ghbors had a bunch of PCBs.” Respondent # 18
stated: “GE should visit every honeowner’s property and do a test.
Homeowners shoul dn’t be responsible for getting GE to test.”

Respondent # 36 declared: “GE spend | ess noney on canpai gn agai nst

cl eanup and nore noney on cleaning.” Respondent # 50 stated: “More
notification; nore testing; asked color trucks were that delivered
fill; if couldn't remenber wouldn't test; too much averaging by grid
not what owners say.” Respondent # 70 suggested: “GE should test
everybody in floodplain no questions asked.” Respondent # 173
declared: “CGE working with politicians in city. Inmpossible to get the
truth.”

Respondent # 144 stated: “testing river behind house - be nice if they
advi sed himof results since it floods into his yard and the kids play
there.” Respondent # 314 stated: “How are PCBs affecting nei ghborhood.
Wiy are all kids at Conte on neds?” Respondent # 333 noted: “I don’'t
believe it a health problemat all!” Respondent # 340 stated: “Not to
deal with averages - if hot spots deal with that, instead of averaging
entire property.” Respondent # 346 stated: “I would like to see in-
depth study of health issues of GE workers as well as famlies living
near GE plant: cancer, birth defects & neurol ogical problens.”
Respondent # 348 stated: “GE adnmit their errors and correct and help

hurt famlies.” Respondent # 351 declared: “Gving people in affected
areas a detailed history of events and information. Get lay public
nore active and infornmed.” Respondent # 357 asked: “Wy can't | have

nmy property tested?”

Respondents were asked if they knew anythi ng about PCB di sposal

Do you have any infornmation you think might be inportant for the public
or public agencies, to know about dunping or disposal of PCBs or other
toxic chenicals in Berkshire County?

Yes 29 No 318 Don’t Know 02 Bl ank 21
Yes 08% No 86% Don’'t Know 00% Bl ank 06%

Di sposal information by Nei ghborhood:

Al |l endal e 8 (28%
Silver Lake 2 (07%
West  Side 6 (219%
Mor ni ngsi de 1 (03%



Lakewood 11 (38%

FI oodpl ai n 1 (03%
East Side 0 (0%
Bl ank 0 (0%

Here are a sanple of the comrents of those with informati on about

di sposal of PCBs: Respondent #9 stated: “Buried equi pnent, conputers,
forklifts at GE site.” Respondent # 16 stated: “Trucks in & out of GE
during his 20 years; all over the county, though he's not sure where
they went.” Respondent # 30A declared: “Covered road up with cement
because PCBs were underneath.” Respondent # 32 stated: “Pyrano
handl ed sloppily. Fullers Earth disposed of irresponsibly.”

Respondent # 38A noted: “Bel ow Wods Pond in Lee; sone other spots in
Lenox but wouldn’'t elaborate.” Respondent # 90 stated: “Speaks with
El l en Barnes of state about different potentially contaninated sites.”
Respondent # 102 stated: “40 years ago behind house, water was very
stinky.” Respondent # 125 noted: “East Street Video is located right
on top of a chenmical dunp that he played on as a kid.” Respondent #
162 suggested: “Liquors Inc. and Bowing Alley on GE dunp.” Respondent
# 171 noted: “Fill oxbow behind Scrap Metal Place on East Street with
oil.”

Respondent # 189 noted: “Turner Ave. off Seymour St. (near West Branch
& Wahconah Park) heavily sprayed w oil (now paved).” Respondent # 197
who lives near the King Street Dunp noted: “Spread PCBs on roads up in
Lanesboro. Thinks small pond across the way night be contani nated.”
Respondent # 206 stated: “Ken's Bowl and pond there (Unkanet) by Dalton
Avenue has very black soil.” Respondent # 207 declared: “Building 26
wooden floor saturated cleaned up w sand, gave sand away, tore up wood
floor & gave away.” Respondent # 213 stated: “Stockbridge - dunp site.
Mot her owns.” Respondent # 216 stated: “Corner of Lyman and East was
capaci tor dunp.” Respondent # 217 stated: “Dalton Avenue. towards GE
right (up hill at major traffic light at swanp, buried barrels in pond,
Uncl e Samtrucks.” Respondent # 241 declared: “End of Industrial Drive
is landfill / behind Lipton.”

Respondent # 251 noted: “Bought the Dawes Farmin Lenox because it was
pol luted along the Housatonic.” Respondent # 252 stated: “Lives across
fromKing Street dunp. Used to see GE conme in and dunp.” Respondent #
256 stated: “A fellow canme by and told himthat he used to deliver
truckl oads of 55 gallon druns to King Street dunp.” Respondent # 306
stated: “Scrap Dept: oil dunped. Dunped Mercury there. Dunping;

poured concrete pad over it - abuts river.” Respondent # 34 stated:
“Corner of Sackett and Newell.” Respondent # 70 stated: “Thinks there
are a |lot of PCBs under the power line.” Respondent # 338 stated:

“Al ready reported dunping on Grand Avenue, Brattle Street, Ml rose
Avenue and Longvi ew Terrace.” Respondent # 339 stated: “lI know a lot.”

Respondent # 356 stated: “Evidence of dunping behind Berkshire Gas -
East Street behind Arace’s.” Respondent # 365 stated: “The Pittsfield
landfill.”

The next question asked people if they had any other infornmation:

Do you have any other information you think mght be inportant for the
public or public agencies, to know about PCBs or other toxic chemcals?

Yes 10 No 332 Don’t Know 01 Bl ank 27



Yes 03% No 90%

Di sposal information by
Al | endal e
Silver Lake
West  Si de
Mor ni ngsi de
Lakewood
FI oodpl ai n
East Side 0
Bl ank 0

PO, OO0OW

Here are sone of the responses:

Don’t Know 00% Bl ank

Nei ghbor hood:
(309
( 099
( 099
(109
(509
(109
( 099
( 099

07%

Respondent # 29 of Lakewood st ated:

“Early 90s saw 16 wheel ers covered with tarps down South Street with

police escorts.
Spring under
& cl eaned.”
everyt hing out.
Respondent #86 st ated:
Respondent # 102 not ed:
bri dge warni ng agai nst

fromPlastics in Silver
phenol diluted.”
dunp,

Respondent # 231 stated:
st at ed:
shoul d be tested.”

The next question asked people to respond to the recent

settl ement and Consent

Are you satisfied with the recent settlenent

envi ronnent al agenci es?
Yes 89 No 121
Yes 24% No 33%

Satisfied with settl enent

Al | endal e 17
Silver Lake 7
West Si de 15
Mor ni ngsi de 3
Lakewood 33
FI oodpl ai n 9
East Side 4
Bl ank 1
D ssatisfied with settl enent
Al | endal e 22
Silver Lake 9
West Si de 28
Mor ni ngsi de 7
Lakewood 45
FI oodpl ai n 8
East Side 2

VWhat were they?”
Bubbl es Bar zotti ni
Respondent # 63 st ated:
Durped fill

PCBs. "
Lake -

“Lanesboro dunp probed & tested.

Don’ t
Don’ t

“Silver Lake stinks.”

agenci es.

134 Bl ank
36% Bl ank

Know
Know

by Nei ghbor hood:
(199
(089
(1799
(039
(3799
(109
(049
(019

by Nei ghbor hood:
(189
(0799
(239
(0699
(379
(0799
(029

Respondent # 45 decl ared:
‘s brick house on Longfell ow GE bought
“I'n 1935 big fl ood washed

on Longvi ew Terrace in 40s 50s.”
“TimGay has file of all
“Years ago used to have signs on Dawes Avenue
Respondent # 171 stated:
sul furic acid, PCBs -
Respondent # 207 decl ar ed:
very polluted. Renmedi ated materi al

02% So- So

“Call nme.

the | ocations.”

“Dunped resin
carbolic acid -

“New York & Tyler old
i nci ner at or
Respondent # 356

Area south of Wahconah Park

NY & Merrill Rd.”

negot i at ed

Decree between GE, and the city of Pittsfield
and the various state and federa

bet ween GE and the

8 So- So 18
5%



Bl ank 0 ( 0%

So-so about settlement by Nei ghborhood:

Al |l endal e 2 (119%
Silver Lake 0 (00%
West Side 3 (179%
Mor ni ngsi de 3 (179%
Lakewood 6 (33%
Fl oodpl ai n 4 (229%
East Side 0 (00%
Bl ank 0 ( 0%

Don’t know about settlenent by Nei ghborhood:

Al |l endal e 20 (15%
Silver Lake 6 (04. 4%
West Side 43 (32%
Mor ni ngsi de 7 (05%
Lakewood 33 (259%
FI oodpl ai n 22 (16, 4%
East Side 2 (01.5%
Bl ank 1 (<01%

62% of respondents had an opi nion about the settlement (24% were
satisfied; 33% were dissatisfied) while 36%didn’t know enough about to
of fer an opinion, and 2%l eft the question bl ank

Here are sone of the responses of those who were satisfied with the
settlenent: Respondent # 2 stated: “Very good job. People making

stink over nothing. People not GE should be responsible.” Respondent
# 5 noted: “Yes, if CGE cleans up everything they polluted. They should
be accountable for all the pollution, river and all.” Respondent # 6

stated: “Mney from GE has been given to the town of Pittsfield.
Confused as to who is telling the truth.” Respondent # 14 decl ared:
“Unhappy with hauling the PCBs to another town and dunping them
Shoul d be left in original state instead of putting themin soneone
el se’ s backyard.”

Respondent # 20 said: “As far as | know it seens reasonable.”

Respondent # 33 stated: “Toxic soil should be renmedi ated not trucked

of f.” Respondent # 35A stated: “Seens to be addressing residents
concerns and cl eaning yards.” Respondent # 36A noted: “Addressing
property owners’ concerns and cleaning up yards.” Respondent # 41A
stated: “They have done a great job of cleaning her property. She now
has stone walls and nore.” Respondent # 43A noted: “GE has done a good
job of cleaning properties in the area.” Respondent # 45A decl ared:
“Addr essed peopl e’s concerns regarding PCBs and cl eaned people’'s
property extremely well.”

Respondent # 46A stated: “They did a great job on ny property. They
repl aced everything they said they woul d: driveway, garage, bushes.”
Respondent # 47A stated: “Not sure of details of settlenent, but once
they finish sone details on her property she will be happy.”
Respondent # 61 noted: “75 % but not conpl ete enough cl eanup and
liability issue.” Respondent # 79 declared: “GE doing a good job

cl eaning up.” Respondent # 84 stated: “Doesn’t think that PCBs are
that bad for you.” Respondent # 88 noted: “Happy with what they're



doi ng about cl eaning people’s yard, but will have to wait and see.”
Respondent # 89 stated: “Leave the PCBs where they are. They are not
hurti ng anybody.” Respondent # 95 declared: “They did a good job

cl eaning a | ot of peoples’ homes; cleanup seens to be going well.”
Respondent # 99 noted: “Happy to see that the river is being cleaned.”
Respondent # 113 stated: “Did a great job.” Respondent # 114 said:
“Doing their part cleaning up the area; it will take tinme.” Respondent
# 119 stated: “Things are going pretty well.” Respondent # 123 noted
“Seens town was taken care of but otherw se not sure. CE needs to be
honest with the people and be responsible for cleaning everything.”
Respondent # 125 noted: “If they take care of people’s property then
that is great but would like to see sonething done with Silver Lake.”

Respondent # 126 stated: “As far as he knows. Thinks everything should
be left. Poses no health threat. People are after the noney.”
Respondent # 129 noted: “OK - seens |like they are cleaning up but they
have a lot to do.” Respondent # 143 stated: “Feel like things are
bei ng cl eaned.” Respondent # 147 stated: “Cleaned up parts of the
river. Could have conme forward sooner and make anends to problem”
Respondent # 162 stated: “Like to see noney fromsettlenent go to
cleanup & the plant buildings not a ballpark. Happy with the rest of
the cleanup.” Respondent # 165 declared: “GE cl eaning up what they
should. Health risks are a little exaggerated.” Respondent # 171
stated: “Everybody taken care of.” Respondent # 177 suggest ed:

“Doesn’t really know anything about it but he doesn’t think there is a
problemw th PCBs.” Respondent # 187 stated: “Doesn’t know much about
it. Whatever CE agreed to they should clean up. Very satisfied by
what they see so far.” Respondent # 188 stated: “Doesn’t know anyt hing
about it but as far as he knows things are going well.”

Respondent # 190 stated: “GE has put a lot into it. Seens good.”
Respondent # 195 decl ared: “Does a good job cleaning parks and ot her
public areas.” Respondent # 210 stated: “Think they’'re doing a good
thing for Pittsfield.” Respondent # 215 stated: “Thinks GE did a lot.”
Respondent # 275 decl ared: “Doi ng what needs to be done.” Respondent #
286 noted: “Taken care of the problem” Respondent # 291 stated:
“Don’t think they need to renbve any nore PCBs, just creating nore
damage.” Respondent # 298 noted: “City did a great job with the
settlenent. Satisfied with what the Mayor and City Council agreed
with. GCE doing the best they can to try and clean up.” Respondent #
300 stated: “CE has done what they needed.” Respondent # 303
suggested: “GE is trying to get the problemtaken care of. There are
al ways peopl e wanting nore.”

Respondent # 309 stated: “GE doing a good job.” Respondents # 310 and
#325 noted: “GE doing their part.” Respondent # 319 declared: “Feels
good about it.” Respondent # 28A noted: “GE could be doing nore but
it seems OK.” Respondent # 331 stated: “Get on with it!” Respondent #
335 noted: “But only if all is done that is supposed to be done. M
house is across form Housatonic and won’'t be as sal eable.” Respondent
# 346 stated: “If enforced as agreed and no further negotiation occurs
to allow GE off the hook - often politicians/governnent personnel via
| obbyi ng al | ow busi nesses to subvert |egal system” Respondent # 349
stated: “Extrenely inmportant to future of Pittsfield to nobve ahead
finding uses for GE plant. Settlenment enables us to nove forward -
rather than to continue to argue about it.”



Here are sone of the responses of those who were dissatisfied with the
settlement: Respondent # 1 stated: “CE should be held accountable for
probl ems they created. Just nmoved from other part of town.”

Respondent # 9 stated: “Myre sites need renediation & town will be
responsible for in future. PCBs noving in groundwater. His property
has not been tested though his neighbor has PCBs.” Respondent # 10
noted: “PCBs are buried everywhere. They are even in the air. Nobody
is addressing cleaning themup. Streets were sprayed by town with PCBs
so they are anxious to settle.” Respondent # 11 stated: “While they
feel OK about what’'s been done for them they are concerned about
others that have not been taken care of.” Respondent # 12 decl ared:
“There are still PCBs everywhere and people are dying. W can’'t fight
anynore.”

Respondent # 13 comented: “There is so much PCBs underground; nuch
further than they are excavating. The cleanup is a joke.” Respondent
# 16 stated: “Not enough is being done. GE has a |ot of power & npbney
to fight cleanup. Very little faith in GE to appropriately to clean
up. Concerned with Silver Lake.” Respondent # 22 noted: “Mre testing
really needs to be done. GE should be accountable for all of it.”
Respondent # 25 stated: “To actually nake a difference, a lot nore
noney is needed to renediate this problem” Respondent # 26A decl ared:
“They are hiding the settlenment fromthe public because they know it
stinks.” Respondent # 27 noted: “They should be giving people with
pol l uted properties nore rei nbursenent.” Respondent # 30A stated
“It’s a joke. Doyle did a |lot of covering up. Not much done with
contam nated swanp at end of road. Town owns land and is going to for
not hi ng. Needs quite a cl eanup.”

Respondent # 31A stated: “GE | ooking for easy way out. Not thoroughly
testing.” Respondent # 32A declared: “Not enough is being done. A lot
of toxic spots.”

Respondent # 34A stated: “Public didn't have a voice in agreement.

Property val ues deci mated & no conpensation. Town took $1 mllion and
| eft the people. Property owners no say in the cleanup; all to their
specifications.” Respondent # 35 declared: “Should have been done a

long tinme ago. Shouldn’t have happened in the first place.”
Respondent # 38A stated: “It seens |ike a shoddy cleanup. They're not
di sposi ng of PCBs properly. PCBs should be burned not tenporarily
seal ed.” Respondent # 41 noted: “GE not being held accountable.”
Respondent # 49 stated: “Six properties: repair driveways” Respondent
# 55 stated: “They should clean it all no natter the | evel and GE
shoul d pay for it. Testing should be done by a third party.”

Respondent # 56 declared: “GE contanminated so badly - need a | arger
financial settlenent; settlenent has just pacified people not to clean
up.” Respondent # 65A stated: “Not savvy about it. But if Doyle and
Welch sit down at the table, Wlch is going to come out on top. Don't
trust the settlenent for this reason.” Respondent # 66 stated: “Not
under st andabl e enough.” Respondent # 68 noted: “GE should be doi ng
nore cl eanup instead of trying to get out of their responsibilities.”
Respondent # 77 stated: “They had to fight for everything and GE did a
good job of wearing people out.”

Respondent # 80 declared: “GE not exploring all the PCB sites and
trying to clean them” Respondent # 85 noted: “Doesn’t like politica
side of the settlenent: nmoney should clean properties not bring in new



busi nesses. Better way to di spose of PCBs than dunping near Allendale.
Unhappy with burying Buildings 26 & 28.” Respondent # 86 stat ed:
“There are PCBs all over this town. They are not cleaning up PCBs
adequately. Many broken pronises fromthe neetings.” Respondent # 90
decl ared: “Nobody recei ved adequat e conpensation. So nany places never
recei ved adequate cleanup. Many barrels still underground.”

Respondent # 111 stated: “I think Doyle and the town of Pittsfield sold
out big time. Behind closed doors and now there is a cap on the anount
that gets cleaned up instead of GE being responsible for all the
pollution.” Respondent # 116 declared: “GE nade a terrible nmess in
this town, then they just picked up and left. Now we have to live
anongst all their pollution and they didn't even stick around to keep
jobs in the area.” Respondent # 117 said: “GE make quite a nmess in
this town and unfortunately it's going to remain that way. Vacant
bui | di ngs and chem cal s underground.”

Respondent # 121 stated: “Don’t know nuch on it. But feels |ike GE
needs to be responsible for everything they have done even if that
i ncl udes dredging.” Respondent # 122 noted: “The PCBs need to be

cl eaned and di sposed of properly, not dunped sonewhere else. If al
that they're going to do is to nove it to another site they should just
|l eave it and save tine and energy.” Respondent # 124 said: “There are

areas in Pittsfield that aren’t being cleaned such as Silver Lake. The
town got a lot of nmoney but the town is never going to have it cl eaned
the way it needs to be.” Respondent # 133 stated: “People nmaking $
fromcl eanup but people who lived here & suffered are getting nothing.
Conpensate | ost property values. Ceaned by her house worthl ess: need
to start at top & work downstream” Respondent # 154 stated: “People
are scanming GE. PCBs pose no health threat whatsoever.” Respondent #
157 stated: “People of Pittsfield were sold out by city governnent.

The governnent never asked the people of Pittsfield what they wanted:
they took the nobney and ran.”

Respondent # 158 decl ared: “CGE should pay nore. Many sites in
Pittsfield need cleaning.” Respondent # 160 noted: “GE needs to be
nore responsible. A lot of places are not going to be cl eaned under
the settlenent.” Respondent # 161 suggested: “Very unhappy with the
city politics. They are taking the noney GE gave them and spending it
how t hey please. Happy with the cleanup GE is doing.” Respondent #
167 said: “The city has tried to sweep so nmuch of it under the rug and
unfortunately nost residents are uniforned because of that. The people
never had a say. Keep the public inforned.” Respondent # 169 stated:
“Saw t hem pave over a toxic dunp on the GE site, now contami nants will
al ways be there. No need for another parking lot. Unhappy wth

Al l endal e cleanup. City nore interested in $ than cleanup.” Respondent
# 181 stated: “Everybody’'s property should be tested for free. It
shoul d not be the honeowners’ responsibility.”

Respondent # 183 decl ared: “The school has been cl eaned twi ce and very

unhappy with the dunp on the hill. The public was not involved in that
decision.” Respondent # 189 stated: “Don't think Pittsfield will ever
be cl eaned - buried buildings, contam nated dunps.” Respondent # 197

decl ared: “Unhappy that GE was allowed to bury buildings & King Street
dunp shoul d be cleaned. River going to get recontaninated. The city
taking over GE sites was a nistake. Potential PCBs & drinking water.”

Respondent # 201 noted: “CE should do nore with their abundance of



noney. They are totally responsible and are evading the issue.”
Respondent # 202 stated: “Can’t put a dollar ampbunt on the lives they
ruined. They should take nore responsibility.” Respondent # 206

decl ared: “They are doing enough with the GE site. Hones have no val ue
anynore.”

Respondent #207 noted: “GE bad intentions. Gave them Wodl awn &

Pl astics Ave, we should get back; only scratch surface of cleanup. GE
shoul d take nmore financial responsibility.” Respondent # 211 stated:
“Tyler Street Extension used to full of full parking lots. Nowit’'s
enpty. No work here in town. Pollution problemis bad. GE should
take responsibility and clean up.” Respondent # 212 said: “GE should
do nore for the city in regards to the GE site. Mayor has been

under handed and taxpayers will take the brunt.” Respondent # 213
stated: “Incinerator should still be used instead of trucking & storing
soil at GE site CE should spend less $ fighting. Support dredging but
worri ed about danage. Mdre clean up at site.”

Respondent # 216 stated: “Disappointed with Newell Street properties

cl eanup. Tear down buildings at GE site and conpletely clean. Silver
Lake: sand bar in mddle; cap natural springs, drain and clean the
Lake.” Respondent # 229 noted: “Looks |like they are not doing a

t hor ough enough job. Don't trust GE or agencies. It’s too bad the
conmunity is not involved.” Respondent # 231 stated: “Any place that
is polluted should be cleaned, especially where there are kids. GE
shoul d pay for entire, thorough cleanup.” Respondent # 239 noted:
“Think they should have started cleanup a long tine ago. Actually they
never shoul d have dunped chemicals to begin with.”

Respondent # 250 stated: “The people have not gotten anything to
conpensate them for what they have been through.” Respondent # 253

declared: “It was kept secret for many years and there was a | ot of
damage done that they need to own up to. Community should have been
involved in the settlement.” Respondent # 254 stated: “People did not

receive anything fromGE or the city. Corrupt politicians.”

Respondent # 255 stated: “The city is taking sone of the noney and not
using it for cleanup or the people. Then they try to make things | ook
pretty.”

Respondent # 256 stated: “Not if they have not included all the areas
such as the King Street dunp.” Respondent # 257 declared: “Not taken
responsibility for all the contanmination they did. C eaning surface to

make peopl e happy but people are still living in the PCBs. Property
val ues have plumeted w t hout conpensation.” Respondent # 258 st ated:
“Never will be satisfied because pollution will always be popping up

Not sure howit's going to effect the people.” Respondent # 259
stated: “No anmount of npbney can fix what has been done. The river is
pol luted.”

Respondent # 278 stated: “GE could be doing nore cleaning up. GE has
been hiding information from public and enpl oyees about hazards of
PCBs.” Respondent # 280 declared: “A lot of beautification, especially
at CE site but they're not addressing the real contani nation, covering
it up. GE getting away too easy.” Respondent # 289 stated: “It’s not
conplete, partial, no guarantee the problemw Il not reoccur.”
Respondent # 290 stated: “Town kind of sold out, could have gotten
nore. Very shortsighted, should be nore responsible. (CGE got this
town by the crotch.)” Respondent # 294 stated: “Should incinerate soi



like they did in Lanesboro. Wants CE site cleaned up so it can be
redevel oped. Wiat’'s going to happen with Wods Pond.” Respondent #
311 declared: “GE has nore |ocations of dunping. How nmany people have
had health problems that aren’t addressed?” Respondent # 318 stated:
“Alot of fanilies are hurting. Their valuation of property and | and
has been unfair.”

Respondent # 321 stated: “GE should clean up property at site so it can
be used again. A backdoor deal; the residents were screwed. Everybody
out for a buck. Big business.” Respondent # 323 noted: “CGE not doing
what they should. People that worked at GE & exposed to Pyranol and
have heal th probl ens shoul d be conpensated.” Respondent # 324 stat ed:
“Way short of what it should be. Favored GE and their pockets.
Pollution in Pittsfield is really bad and will not be thoroughly

cl eaned. Wiy not use technol ogy used in Lanesboro? Very political.”
Respondent # 19 stated: “C eanup is a hodge-podge. They' re not
addressing all the sites. A lot of it is buried in and around CE site
and cemented over.” Respondent # 50 said: “Meetings behind closed
doors; public not involved enough.” Respondent # 58 stated: “GE not
listening to conplaints.”

Respondent # 70 said: “CGE will not do what they say; people will have
to fight for everything they get. Want property tested. Neighbor has
had problens. On hill where fill was definitely brought in.”
Respondent # 73 said: “She is in the floodplain, right down the street
from Goodrich Pond and they won't test property. She i very
frustrated.” Respondent # 74 stated: “Blood tests for famly

Lakewood bl ood tests & property tested. Suing GE because of cleanup
Changed drai nage to Goodrich & backs up on his |lawn. GE barrels by
Goodrich, Cean river to Wods Pond.” Respondent # 98 stated: “Tried
to settle too quickly - now everything will not be cleaned up properly
- what about Silver Lake?” Respondent # 173 declared: “Too nuch
politics: they're not telling the truth. Dragged contam nated soil up
the hill - is a tenmporary fix. It will be back on the school grounds.”

Respondent # 327 stated: “Chenicals are everywhere; underground. Wn't
address his concerns. Very political about noney not cleanup.”
Respondent # 328 stated: “Not satisfied with averagi ng & not thorough
enough.” Respondent # 130 said: “Since governnent allowed it,
government should pay for cleanup not GE.” Respondent # 333 stated:
“GE should be made to clean up the businesses on Newell Street.”

Respondent # 338 stated: “Should not allow Hill 78 near a school

Shoul d renove all PCBs - not all ow averaging.” Respondent # 339

decl ared: “Doyle sold out. Jack is the boss.” Respondent # 354
stated: “W have never been inforned of any of the PCBs probl ens; not
even di scl osed when we bought our house 2 years ago.” Respondent # 356
stated: “Site will never be cleaned due to extent of contam nation
Many areas not addressed & should be. e.g. Wods Pond. Believe GE will
stall on plant site. No landfilling; renediate H Il 78. Bugs work.”
Respondent # 357 stated: “I would really like to be assured that ny
property (which is within 100 yards of positively tested PCB | and) be
also a priority to test. Wy not?”

Respondent # 364 declared: “lI honestly feel that the EPA and the town
officials (Mayor etc.) totally subverted the residents of Pittsfield
and Berkshire County through negotiations between city and Genera



El ectric.” Respondent # 365 stated: “GE drags its feet to fit its own
need.” Respondent # 366 stated: “I believe GE can never replace the
damage their dunping has caused the city and the environnent. | also
bel i eve GE knew what they were doi ng when they dunped the PCBs.”

Here are sone of the responses of those who seened so-so about the
settlenent: Respondent # 40A stated: “l guess so. |I'mnot really
sure.” Respondent # 42A declared: “Happy with sonme parts, especially
the cl eanup of people’s property; but not happy with sone of the

cl eanup, for exanple by Ravin Autonotive.” Respondent # 60 stated:
“Money anount yes but not satisfied with not knowi ng how t hat noney is
going to be spent.” Respondent # 67 said: “Thought Newell Street
shoul d be cl eaned up better, instead of just |eaving those polluted
properties.” Respondent # 83 declared: “GE should be responsible for
the PCBs.” Respondent # 106 stated: “Not good for Pittsfield but it
seens it's the best we could do.” Respondent # 141 noted: “Things | ook
better now than 20 years ago but unhappy wi th dunps behind Allendale &
other places. Cean river further south than Poneroy; what about farns
in the river further south?” Respondent # 182 stated: “Unhappy with

t he cl eanup behind the school - it’s going to | eech back into the
school yard. Concerned about cleanup of mle and a half of the river
and effects it night have on the rest of the river.”

Respondent # 185 stated: “Bit of Band-Ai d approach: areas heavily
contam nated |ike plant being |eft but so big inpossible to properly
clean. 2nd All endal e cl eanup unnecessary. GE good care of residential
Conpl aints unjustified.” Respondent # 203 stated: “Depends on what
they do with what they renpve: don’t want it dunped on mny property or
soneone el se’s. Depends on how rmuch of the river they clean and hope
they are thorough.” Respondent # 204 declared: “No perfect settlenent:

but nmore could have been done, especially in Lakewood. |s partial
cl eanup better than nothing, yes, but I don’t knowif they will do what
they say they will.” Respondent # 230 stated: “They should have

cleaned the river a long tinme ago. Property val ues have been affected.
Don't think they' Il ever clean city property.” Respondent # 234
stated: “Appalled by GE' s propaganda. Consuners mnust denand change.
Government has let this happen, excluded public in decisions.”
Respondent # 241 stated: “Sounds OK but they are m ssing so nuch. They
shoul d take sanples fromall over Pittsfield.” Respondent #274

decl ared: “Sounds OK but they are missing so nmuch. They should take
sanples fromall over Pittsfield.”

Finally, respondents were asked whether or not they wanted to be added
to the mailings list of the environnental agencies and HRI

Woul d you like to receive nmailings fromthe Agencies ?

Yes 209 No 139 Bl ank 16 Al ready On 6
Yes 56% No 38% Bl ank 04% Al ready On 2%

Woul d you like to receive mailings fromHRI ?

Yes 213 No 137 Bl ank 16 Al ready On 4
Yes 58% No 37% Bl ank 04% Al ready On 1%






